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Information Sheet on SGQR 
 
Where can I find SGQR? 
 
SGQR is printed at the bottom of the first page of the bills for school fees (MOE Bills) and 
enrichment programmes (School Bills) of students who are not on GIRO arrangements.  
 

 
 
How do I pay using SGQR? 
 

i. Pick and launch your preferred payment app from one of the following:   
 

 
For the latest list, please refer to your bill.  

ii. Scan the SGQR.  
iii. Check that you are paying to Ministry of Education and amount to pay is per the 

amount on the bill. 
iv. Pay per the payment apps’ process. 
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FAQ 
 

1. My child/ward is not on GIRO arrangement but I do not see a SGQR code in his/her 
MOE bill? 

 
SGQR is not printed on bills that do not require payment (i.e. credit balance or zero 
balance).  

 
2. Can I change the amount to be paid via SGQR? Can I make payment for more than the 

outstanding bill amount?   
 
No, the bill amount will be pre-populated and you cannot edit the amount.   

 
3. Is there any surcharge in making payment via SGQR? 

 
No, there is no extra cost for parents using SGQR to make payment.   

 
4. What should I do if I receive an error message? 

 
If the error message is related to withdrawal limit, please contact the relevant payment 
app provider for further details. 
 
If the SGQR cannot be scanned, please reach out to MOE via the Online Feedback Form 
in the MOE corporate website (www.moe.gov.sg). 
 

5. Do I get a receipt for payment made through SGQR? 
 
MOE will not be issuing receipts for such payment. Parents making QR payments 
through their payments apps will receive a notification of payment.  This payment 
transaction will also be reflected in their child’s next MOE bill.      
 

6. I have paid my child's fee with the SGQR. How long will it take for the payment to be 
updated to MOE's system?    
 
Please allow up to 2 working days for the payment to be updated in MOE’s system. 
 

7. How do I know if my payment at SGQR is successful?    
 
You can verify payment by viewing the confirmation message on your mobile device.      
 

8. Can I still choose to pay the bill via other payment modes?    
 
Yes.  You may still opt to pay the bill via AXS channels or cash/cheque/cashier’s order at 
your child’s school.      
 

  

http://www.moe.gov.sg/
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9. Can I scan the same SGQR to pay in the following month?  
 
While there is no expiry date to the SGQR, we do not encourage that you use an out-
dated SGQR to pay as it may not reflect the latest balance to be paid and hence may 
result in wrong payment.  
 

10. Can I scan the same SGQR to pay for my other children? 
 
The SGQR are personalised to each bill, and effectively to each student. Thus, you 
cannot scan the same SGQR to pay for other children.  

 


